
WHAT TO EXPECT

WILL CALL & RETURNS

HOURS & TIMING

Will Call: Monday – Friday | 10 AM – 3 PM

8020 Zionsville Road | Indianapolis, IN 46268

PAYMENT & CHANGES

Payment and final changes are due 7 days before pickup. Need a change after 

that? We will accommodate it based on availability.

GETTING READY

Plan to bring a vehicle with plenty of room for your rentals.

ON PICKUP DAY

Pull under the awning marked WILL CALL and a team member will be right with 

you. Our team will load your items for you. Before you leave, we will review your 

order together and you will sign to confirm everything is there.

Sending someone else? Whoever picks up your order will verify quantities and 

sign on your behalf.

AFTER YOUR EVENT

Please return your rentals by 5 PM on the return date listed on your order. Pull 

under the WILL CALL awning and our team will unload everything for you.

Gather and count all rentals.

Scrape and rinse tabletop items, and return them to the racks provided.

Shake linens free of food and debris, and return them to the bags provided. If 

the linens are wet, keep the bags open to prevent mildew.

Questions? We’re Happy To Help.

Office 317-251-7368 · Mon – Fri, 9 AM – 5 PM 

Event emergencies only 317-874-3464 · aclassicpartyrental.com


